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Dahla

Is-Segretarjat Djakonija, maghmul mill-entitajiet tal-Knisja f"Malta li joffru s-servizzi
taghhom lill-persuni vulnerabli, jinghagad mal-process ta’ tigdid li ged taghmel il-Knisja
f’Malta f’dawn is-snin li gejjin — process imsejjah Knisja Wahda, Vjagg Wiehed.

Dan ged naghmluh billi f’din l-ewwel sena ta’ dan il-pro¢ess hadna l-ewwel attitudni
pastorali li jipproponielna — il-Knisja tisma’. Jghid d-dokument: Is-smigh huwa attitudni li
biha wiehed jew wahda jgoggu lilhom nfushom b’mod shih ghad-disposizzjoni tal-ohrajn;
fejn l-energija u l-attenzjoni kollha tieghu jew taghha tinghata lill-iehor jew lill-ohra. Li
tisma’ jfisser li tohlog sspazju fik innifsek fejn il-persuna l-ohra thossha fiz-Zgur, thossha
milqughha kif inhi u allura, thossha mahbuba.

Dan is-smigh minn naha taghna bhala Knisja gie issuggerit lilna fuq kollox minn Papa
Frangisku meta fl-Ezortazzjoni Appostolika Il-Ferh tal-Vangelu tenna: Il-Knisja ghamlet [-
ghazla favur il-fogra. Huma ghandhom hafna x’jghallmuna. Bit-tbatijiet taghhom huma
jiltagghu ma’ Kristu [i jbati. Hemm bZzonn [i lkoll kemm ahna nhallu lilhom
jevangelizzawna. L-evangelizzazzjoni gdida hi stedina biex naghrfu l-qawwa feddejja tal-
hajjiet taghhom u ngieghduhom fil-qalba tal-mixja tal-Knisja. Ahna fihom imsejhin niskopru
lil Kristu, noffrulhom il-vuci taghna favur il-kawzi taghhom, imma anki li nkunu hbieb
taghhom, nisimghuhom, nifhmuhom u nilgghu I-gherf misterjuz li Alla jrid iwasslilna permezz
taghhom (n. 198).

U dan l-ahhar fl-Udjenza Generali 1i saret minnu fit-23 ta’ Settembru 2020, meta kien ged
jitkellem fuq il-prin¢ipju tas-sussidjarjeta tenna dan: Kulhadd ghandu jkollu [-possibbilta li
jerfa’ r-responsabbilta tieghu fil-processi ta’ fejgan tas-socjeta li minnha jaghmel parti. Meta
jibda jsehh xi progett li jolqot direttament jew indirettament gruppi socjali, dawn ma jistghux
Jjithallew barra mill-partecipazzjoni fih. Nghidu ahna: “Int x’qed taghmel?”. “Jiena mmur
nahdem ghall-fogra”. “Haga sabiha, u x’taghmel?”. “Jiena nghallem lill-foqra, nghid lill-
fogra x’ghandhom jaghmlu”. “Le, hekk mhux sew, l-ewwel pass ghandu jkun li thalli I-fogra
Jjghidulek huma kif ged jghixu, x’ghandhom bzonn: hemm bZonn inhallu lil kulhadd jitkellem!
U hekk jahdem il-principju tas-sussidjarjeta. Ma nistghux inhallu lil dawn in-nies barra mill-
partecipazzjoni; I-gherf taghhom, 1-gherf tal-gruppi l-iZjed ckejkna ma jistax jitwarrab ghall-
genb.

B’hekk, mqanglin minn dan 1-ispirtu kemm tal-Papa, kif ukoll tal-Knisja lokali, matul dan 1-
ahhar zmien tlabna lill-istess entitajiet taghna fi hdan is-Segretarjat Djakonija biex imexxu
focus-groups bejn il-persuni li jiffrekwentaw s-servizzi taghhom halli nisimghuhom f’dak 1i
ghandhom xi jghidulna.

U dan huwa ir-rizultat ta’ dan l-ezer¢izzju b’xi punti li hargu minn dak 1i qalulna il-
beneficjariji tas-servizzi taghna. Qabel dan ir-rizultat hemm stampa ta’ kemm huma il-persuni
li ged jibbenefikaw mis-servizzi li toffri 1-Knisja f"Malta permezz ta’ dawn l-entitajiet i
jiffurmaw is-Segretarjat Djakonija.



Statistika ta’ Persuni li jaghmlu uzu mis-servizzi li toffri il-Knisja F’Malta

AHWA MINURI KAPUCCINI (OFM CAP) — PROVINCIA TA” MALTA

Chaplaincy fil-Facilita Korrettiva ta” Kordin (FKK)
Fil-Facilita Korrettiva ta’ Kordin hemm madwar 800 prigunier u kull min jitlob is-
servizz (spiritwali u materjali) tal-Patrijiet, noffruh. Difficli tikkwantifika kemm ghax
m'hemmx regola. [l-habs huwa realta partikolari hafna.

Chaplaincy Mater Dei Hospital
Chaplaincy Mount Carmel Hospital

CARITAS MALTA

Fondazzjoni Caritas Malta
Counselling & Social Work Unit
Second Hand Items Project (SHIP)
Support Groups
Young Seperated Support Group
Rose Group
Thursday Club
Huntington’s Support
Emotions Anonymous
Alcoholics Anonymous and AL Anon
Caritas Malta Epilepsy Association
Community Wellbeing and Development Unit
Diaconia and Helpage Unit
I1-fug minn 2,000 persuna réevew servizzi varji minn Caritas Malta matul is-sena 2020

Foundation for The Rehabilitation of Drug Abusers (Caritas Malta)

New Hope Project
Statistics as per 13™ October 2020

Unit / Programme Since 1* January 2020

Outreach 652 registered clients
Family Services 399 registered clients
Male Shelter 64 residents (Currently there are 8)

San Blas Male Therapeutic Community

Et Iris — Females’ Therapeutic Community
Semi-Residential at Dar Charles Miceli
Prison Inmates Programme

Evening Programme

Aftercare

Re Entry

CCF Outreach

42 residents (Currently there are 11)
21 residents (Currently there are 11)
16 residents (Currently there are 5)
18 residents (Currently there are 8)
26 clients (Currently there are 10)
51 clients

22 clients

24 clients



Fondazzjoni Dar II-Hena
Fondazzjoni Dar il-Hena is a joint effort between The Ministry for Family, Children’s
Rights and Social Solidarity, Caritas Malta and The Alfred Mizzi Foundation, to help
individuals experiencing homelessness in Malta and Gozo. The foundation has three
shelters, two of which are emergency homeless shelters, the first of their kind in Malta,
and a third which is a long-term residential shelter. The foundation also offers lunch
daily to people in need.

Dar Papa Frangisku Male Emergency Shelter

The aim of the shelter is to accommodate males between the ages of 18 and 59, who due
to diverse issues, including drug and alcohol use, incarceration, mental health difficulties
and familial problems among others, end up homeless. The shelter meets these
individuals’ basic needs and therefore provides shelter, food, clothing, hygienic and
laundry services. Dar Papa Frangisku, through social work interventions and a holistic
approach, aims to serve as the bridge between being homeless and moving onto
independent living or further supported accommodation.

Year 2020:

January 26 Clients June 8 Clients
February 22 Clients July 23 Clients
March 14 Clients August 17 Clients
April 5 Clients September 11 Clients
May 3 Clients

Dar Maria Dolores Emergency Shelter

Dar Maria Dolores provides shelter, food, clothing, hygienic and laundry services to
women. The latter come on our doorsteps homeless and with many other difficulties,
including drug and alcohol addiction, mental health difficulties, relationship and familial
issues, amongst many others. Through dedicated social work interventions, we guide
these women to seek further support and to seek employment in order to be able to lead a
more stable and healthier lifestyle. As with Dar Papa Frangisku, Dar Maria Dolores aims
to serve as the path towards either supported accommodation or independent living.

Year 2020:

January 8 Clients June 2 Clients
February 6 Clients July 3 Clients
March 5 Clients August 3 Clients
April 1 Client September 0 Clients
May 5 Clients

Reach Residential Programme

A long-term shelter for individuals experiencing homelessness following their emergency
stay at either Dar Papa Frangisku or Dar Maria Dolores. Reach residential, apart from
addressing the main concern of homelessness, is a programme which aims to teach and
equip the service-users with diverse and essential life skills and budgeting skills in order
to help these individuals to move towards independent living. Dedicated staff follow the
service-users in their care-plan and in partnership with the service-users see that their
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goals are being met timely and in a meaningful manner to ultimately reach a better
quality of life. Besides, Reach Residential, established its After-Care service in 2019,
with the aim to continue offering further support for the individuals who had made use of
its service and returned to living independently.

Year 2020:

January 9 Clients June 9 Clients
February 7 Clients July 10 Clients
March 9 Clients August 9 Clients
April 9 Clients September 9 Clients
May 9 Clients

Dar Papa Frangisku Food Service

Dar Papa Frangisku food service provides a warm meal, hygienic and laundry services all
year round to individuals who are experiencing drug and alcohol use, mental health
difficulties, solitude and familial difficulties amongst the many other experiences that
these individuals share and trust us with.

Year 2020:

January 145 Clients June 148 Clients
February 123 Clients July 150 Clients
March 123 Clients August 133 Clients
April 136 Clients September 153 Clients
May 155 Clients

UFFICCJU H#IDMA MAL-PERSUNI SEPARATI

Persuni li jir¢ievu servizzi regolari kull xahar ghas-sena 2020:
i.  Attenzjoni individwali matul ix-xhur tas-sena 2020:

- Koppji fi process lejn ¢elebrazzjoni taz-zwieg: 4
- Koppji fi process ta’ rikon¢iljazzjoni: 13
- Separati fi process legali: 11
- Separati li lestew process legali: 15

ii.  Attenzjoni fi gruppi matul ix-xhur tas-sena 2020:

- Gruppi fi hdan Caritas:

- Gruppi fi hdan Parro¢¢i mas-separati:

- Gruppi fi hdan Parro¢¢i ma’ prayer groups/mizzewgin:
- Gruppi fi hdan id-Djocesi single/koppji zghar:

—_ W W A

DAR FRATE JACOBA — YOUTH ALIVE FOUNDATION

Dar Frate Jacoba ged tospita tmin zaghzagh u pprovdiet is-servizz taghha lil dawn iz-
zaghzagh



DAR HOSEA — FRIENDS OF THOURET ASSOCIATION
Bhalissa hawn 33 kazi attiv ta’ klijenti fkuntatt ma’ Dar Hosea. Hemm ukoll 17 il-
klijenta ohra illi jattendu ghal-lezzjonijiet tal-Crafts. Ghaldagstant gieghdin f'’kuntatt ma’
50 klijenta.

DAR MER#HBA BIK FOUNDATION — THE GOOD SHEPHERD SISTERS
Dar Merhba Bik
Dar Bakita

Hemm sbatax-il Familja f'zewgt idjar differenti, wahda ta' Emergenza u ohra ta'
second stage.

DAR OSANNA PIA U DAR MAMMA MARGHERITA
e (Osanna Pia tospita 14 il-guvni li jistghu ikunu Maltin jew barranin u jigu
mibghuta mill-Agenzija Appogg.
e Dar Mamma Margherita tospita 7 guvintur

DJAR TAL-KNISJA GHALL-ANZJANI

¢ The Commission, Church Homes for the Elderly is made up of the following:
1. Directorate, Church Homes for the Elderly/ Homes managed by the Archdiocese
of Malta (licensed capacity total 302)
Dar tal-Kleru 51 Holy Family Home
Casa Leone 99 Dar Saura

2. Homes managed by the Religious Orders (licensed capacity total 362)
Dominican Sisters
St Catherine Home 97 Apap Institute
St Peter’s Home 17 St Dominic Home

Franciscan Sisters
Pax et Bonum 92 Dar Porzjunkola

Madre Margherita 23

Little Sisters of the Poor
St Paul’s Home 59

FONDAZZJONI SEBH

Children’s Homes Number of Children
Dar San Nikola 10 Dar Sagra Familja
Dar Fra Diegu 10 St Theresa Home
Dar Sant’ Anna Number of Adults Number of Children
Domestic Violence Shelter 6 8
Semi Independent Flats 2 9
Follow up 8 9

87
65

38
26
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Community Prevention team Number of Adults Number of Children
19 6

Djar Residenzjali ghat-Tfal immexxija minn Religjuzi
Dominican Sisters

St Joseph Home 10 t’itfal

Missionary Society of ST. Paul

Dar San Guzepp 15 il-tifel u zaghzugh jghixu full time fid-Dar
Salesians of Don Bosco

St Patrick’s Residential Services 15 il-resident

Dar Dun Bosco 6 residenti

Ursuline Sisters

Ahna bhala sorijiet Orsolini tal-Creche Sliema naccettaw trabi u tfal ta' eta ikbar li
jkollhom bzonn l-imhabba u l-kura taghna, kemm tar-refugjati kif ukoll ta’ Maltin,
dejjem permezz ta’ I-Appogg. Minn Dar I-Emigranti nigu mitluba biex inlestu basket
b'kull ma hu neéessarju ghal xi omm li tkun se twelled. Barra minn hekk nghinu lil
ommijiet ta' tfal refugjati billi naghtuhom hwejjeg, halib u ikel tat-tfal.
Ghandna zewgt id-Djar ohra tat-tfal, wahda St. Rita Home Tarxien u l-ohra Angela
House G'Mangia.
Tas-Sliema wkoll ghandna Fatima House fejn inzommu numru ta’ tfajliet minn 16 il sena
’l fuq sa 30 sena.

Ursuline Creche Home 13 Dar Santa Rita 11

Angela House 28 Fatima House

FONDAZZJONI SURIET IL-BNIEDEM

Dar Parti Leopoldo 17 il-ragel Dar Frangisk 15 il-ragel
Dar Teresa Spinelli 17 il-mara Dar Imelda u Paul Debono 14il-mara
Dar Victoria 14 il-ragel

|ID-DAR TAL-PROVIDENZA

Dar tal-Providenza 92 resident Dar Pirotta f'Birkirkara 9 residenti
Zerniq 4 residenti Shalom 5 residenti
Akkwarell 3 residenti

KUMMISSJONI EMIGRANTI U REFUGJATI

e II- Kummissjoni toffri Allogg fi 13-il dar u Centru, f’seba’ postijiet differenti
(Valletta, Floriana, G’Mangia, Msida, San Giljan, Sta. Venera u Hal Balzan).
Fihom hemm mal-400 persuna.



KONFRATERNITA TAL-KARITA

Igassmu madwar tmenin hamper, darbtejn fis-sena

MOVIMENT TA” KANA

Klijenti 1i ghamlu uzu mis-servizz tal-counselling service:

Jannar 91 klijenti Gunju 73 klijenti
Frar 104 klijenti Lulju 108 klijenti
Marzu 62 klijent Awwissu 98 klijenti
April 21 klijenti Settembru 114 klijenti.
Mejju 70 klijenti

B'kollox saissa kellna total ta 741 klijenti.

PAULO FREIRE INSTITUTE FOUNDATION

Paulo Freire Institute offers various services.
In a month it provides its services to 114 children, 15 youths, 37 adults, and 3 families.
During 2019, the social work unit addressed the following services:

Relationship problems 62 Drug related problems 18
Marital prob/Separation /DV 14 Learning difficulties 12
Bereavement 1 Physical health problems 8
Housing issues 22

SEGRETARJAT ASSISTENZA SOCJALI

Ghajnuna finanzjarja kull xahar: 34 familja
Ghajnuna materjali (ikel u bzonnijiet bazici): 22 familja
Ghajnuna ta' sapport soé¢jali (social work, counselling, emotional support): 67 familja

SOCJETA SAN VINCENZ DE PAUL
Visits
e Home visits
® Visits to the Homeless
® Visits to Prisoners (suspended by the Prison authorities)
® Visits to the Sick
® Visits to the Elderly

Madankollu billi I-maggoranza 1-kbira tal-membri u 1-voluntiera taghna huma kollha
meqjusa bhala persuni vulnerabbli bazikament kellna nissospendu l-attivitajiet kollha
taghna jew hafna minnhom, li in¢identalment kienu jinkludu wkoll i¢-¢elebrazzjoni
tal-prezenza ta’ 170 sena taghna f’Malta. Meta kien possibbli ppruvajna nibgqghu
f’kuntatt telefoni¢i jew digitali mall-anzjani u I-morda. Ahna ghadna ged jirnexxilna
nassistu finanzjarjament meta mitluba, imma anke dan kien limitat hafna.

ST JEANNE ANTIDE FOUNDATION

327 Kazijiet godda minn Jannar sa Ottubru 26, 2020
Tipi ta’ diffikultajiet iffac¢jati minn dawn il-familji:
- 128 (problemi severi ta’ sahha mentali — ahna noffru ghajnuna lill-qraba li
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jiehdu hsiebhom regolarment huma);

- 97  problemi kbar finanzjarji; familji li huma jew diga’ fqar jew qed
jizzersqu fil-fagar)

- 59 nisauulied li ged igarrbu vjolenza domestika

- 24 persuni mxekkla sew b’emozzjonijiet negattivi diffi¢li li qed
ithommuhom lura milli jkunu bnedmin hielsa

- 15 anzjani li ged jghixu f’qaghda prekarja

- 11 familji bla saqaf

- 21 b’diffikultajiet ohra

(uhud mill-familji jaffa¢éjaw aktar minn wahda minn dawn il-problemi)

223 Kazijiet ohra ta’ familji fid-diffikulta li bgajna nghinu mis-snin li ghaddew

550 TOTAL ta’ familji fid-diffikulta li ged jigu mghejuna din is-sena — 2020
(460 individwi mghejuna fi hdan dawn il-familji)

110 Mill-550 — nisa li garrbu vjolenza domestika mghejuna mis-Servizz SOAR
immexxi minn survivors imharrga u mentored.

1333 Sessions li is-Psychiatric Nurse wettqget ma’ Family Caregivers li jerfghu ir-
risponsabbilta ta’ kura ta’ garib b’mard mentali - minn Jannar sat-12 ta’ Ottubru
2020

26 Residenti li ghexu fiz-zewg residenzi li jakkomodaw nisa bla familja 1i

tghinhom u bla saqaf u uliedhom — 13 adulti u 13 il-tifel u tifla ibbenifikaw
minn dan is-servizz sallum.

87 Voluntiera fil-2020. Imma, kemm minhabba 1-krizi nazzjonali li gabet maghha
l-pandemija tal-COVID-19, 46 temmew is-servizz taghhom.

FIRXA TA’ IN KIND SUPPORTS

Apparti l-interventi minn professjonisti li jahdmu ma’ familji fid-diffikulta, il-
Fondazzjoni toffri lill-familji numru ta’ ghajnuniet — dejjem skont l-assessment li jkun
sar tal-htigijiet taghhom u tal-potenzjalitajiet taghhom biex jghinu ruhhom. L-ghajnuniet
jinkludu:

- Pakketti ta’ ikel u vouchers kull gimgha jew kull hmistax;

- Toiletries u detergents;

- Back-to-school items;

- Hwejjeg ghal persuni ta’ kull eta;

- Laptops uzati;

- Tfittxija ta’ sponsors biex ikopru ¢ertu nefqiet li m’ghandhoms mezzi ghalihom;

- Pariri minn esperti (pro bono);

- Debt Relief: kultant, meta 1-genitur tkun ged tikkrolla bil-piz kbir ta’ kontijiet 1i bla

ebda mod ma tista’ thallas.

SITES:

1) Centru Antida, Hal Tarxien — drop-in centre li joffri firxa ta’ servizzi. Bhalissa ged
jopera b’appuntamenti biss.

2) Centru Enrichetta, Birzebbuga — drop-in centre ghall-familji jehtiegu ghajnuna.
Bhalissa jinsab maghlug minhabba nugqas ta’ fondi ghal haddiema kif ukoll
minhabba ¢-¢irkostanzi tal-COVID-19.

3) Bazaar: Hal Tarxien — familji fid-diffikultad jinghataw voucher biex jiehdu hwejjeg
mehtiega bla flus.



4) Y-Assist supported accommodation service: Dar Esther f’Bormla u dar ohra
Marsaskala.

HADDIEMA
Bhalissa: 13 — 5 full-time u 8 part-time, apparti I-Voluntieri.

THE MILLENNIUM CHAPEL

* Madwar 100 familja (i.e. madwar tliet mitt persuna) jir¢ievu I-food pack kull
xahar fuq bazi regulari.

= Madwar 40 persuna ohra kull xahar - walk-ins

= Madwar 30 persuna kull xahar jaghmlu uzu mis-servizz tal-counselling.

FONDAZZJONI “PACI U GID”
JESUIT REFUGEE SERVICE
LABORATORJU TAL-PACI GWANNI XXII|




FOCUS GROUPS - Metodologija u Partecipazzjoni.

Intbaghat kwestjonarju u spjegazzjoni tal-istedina lil realtajiet fi hdan is-Segretarjat Djakonija li
jahdmu fost gruppi diversi ta’ nies li jir¢ievu servizzi. Kellna risposti minn fost 8 gruppi ta’
benefi¢jarji li huma: anzjani fid-djar tal-knisja, nisa, vittmi ta’ vjolenza domestika, nies bi problemi
ta’ sahha mentali, immigranti, tfal u zghazagh li jghixu f’istituzzjoni, persuni li ghaddejjin mir-
rijabilitazzjoni tal-vizzji. Kellna wkoll erba’ parroc¢¢i li pparte¢ipaw fejn ovvjament il-beneficjarji
kienu minn servizzi diversi imma li gew offruiti lilhom mill-parro¢ca.

II-mistogsijiet proposti kienu:
Meta tahseb dwar dan is-servizz li qed jigi offrut lilek minn entita li taghmel parti mid-Djocesi,

X’ifisser ghalik li dan is-servizz ged jigi moghti mill-knisja?

e Kif tahseb 1i il-knisja tista’ tkun aktar ta’ servizz ghal min ikollu bzonnijiet bhal tieghek?
Semmi xi haga li toghgbok dwar is-servizz 1i tiré¢ievi u xi haga ohra 1i tahseb Ii tista’ tkun
ahjar u jekk ghandek xi ideat ghidilna kif.

e Hemm xi affarijiet 1i thoss tista’ tghin lil haddiehor fihom? Issa li réevejt kif thoss i tista
tghin lil haddiehor int?

e Int ircevejt ghajnuna materjali. Thoss li bhala knisja geghdin ukoll nghinuk ukoll fl-aspett 1-
iehor?...dak spiritwali...u allura barra mill-bzonn materjali tieghek, qeghdin nghinuk tikber
anke bhala persuna? Ghandek xi ideat kif dan jista’ jsir iktar u ahjar?

e Thoss li meta Itqajt maghna, barra il-bzonn tieghek, lqajnik bi stima li jisthogqglok bhala
persuna, u tajnik l-attenzjoni li ghandek bzonn?

e X’tagseb li ghandha taghmel il-knisja biex tkun iktar kapaci twassal lil Gesu ghand aktar
nies?

e Fis-servizz li gejt provdut kien hemm ghajnuna ta’ nies professjonisti? Hassejt 1i dan kien
bizzejjed, jew forsi trid tissuggerixxi kif seta kien ahjar? (ez bzonn ta’ avukati, tobba, social
workers skond isservizz)

Ix-xewga kienet 1i 1-gruppi jigu facilitati minn nies li jmexxu servizz differenti minn dak li dwaru
jkunu se jitkellmu il-benefi¢jarji, madankollu minhabba r-restrizzjonijiet tal-pandemija, dan l-aspett
kellna nwarrbuh u 1-gruppi gew immexxija minn persuni responsabbli fl-istess servizz. Diversi kienu
wkoll 1-entitajiet li avzawna li jew ma jistghux jippartec¢ipaw minhabba responsabbiltajiet iktar urgenti
li ged tpoggi fughom ir-realta tal-pandemija, jew li esprimew li minhabba l-istess realtd jkollom
jippartecipaw b’mod ristrett.
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ANZJANI LI JGHIXU F°’DJAR TAL-KNISJA

Hafna mir-residenti 1i ppartecipaw esprimew li jhossuhom aktar vic¢in tal-knisja u I-knisja gribhom
ghall-fatt 1i jghixu f"”dar mmexxija mill-knisja. “Id-dar 1i nghixu fiha ged toffrilna kenn, kura u
protezzjoni, mhux biss mill-aspetti materjali imma anki spiritwali” galulna.

Esprimew illi hemm bzonn li I-anzjani jsibu iktar ma min jitkellmu kemm fil-lokalitajiet taghhom kif
ukoll meta fid-djar dwar il-bzonnijiet taghhom u dak li jkunu ged jghaddu minnu u jahsbu dwaru.
“Jghogobna hafna 1-Quddies li tigi organizzata kuljum, u l-attivitajiet li jigu organizzati fid-dar. It-
tgarbin bhalissa mhux isir fil-floors habba Covid-19, dan ifisser li xi residenti ma jistghux jinzlu mill-
kamra u vera jixtiequ li jerga’ jibda jkollhom tqgarbin hemm residenti ma jigi jarahom hadd, u ahna
residenti nghinu lil xulxin kif nistghu. Nimmissjaw il-Happy Hour with Jesus mas-Sur Joe Aquilina.”

L-anzjani esprimew kif l-istaff u management jahdmu bla waqfien u jgibu hafna rispett, u issa li hawn
Covid-19 sirna iktar familja wahda. Nafu li 1-vokazzjonijiet vera naqsu imma nixtiequ li jibda’ jkollna
iktar visits minn Fathers jew gruppi la jghaddi kollox. Fl-ahhar galulna "hawnhekk joffrulna servizzi
minn barra - tobba, social workers, nurses, physio therapists” Grazzi.

SERVIZZI GHAN-NISA
VITTMI TA’ VIOLENZA DOMESTIKA

Kienu ¢-¢irkustanzi li sibt ruhi fihom 1i wassluni biex nir¢ievi dan is-servizz. Qabel ma gejt
bzonnhom jien ma kont naf xejn dwar dawn is-servizzi. Hrigt mid-dar ghas-sigurta tieghi u ta’ uliedi
peress li sibt ruhi f’relazzjoni abbuziva.

Inhossni milqugha hafna, sibt is-support u ged nitghallem niskopri izjed dwari, biex nibda hajja gdida
u ahjar. Nahseb li 1-Knisja ged taghmel sewwa toffri sagaf ghal nisa bhali u tfal bhal uliedi. Dak li
sibna hawn hija knisja differenti minn dik 1i kont naf gabel. Il-fatt 1i 1-knisja toffri dan is-servizz
ifisser li jien nista’ nerga nipprova nqum fuq saqajja.

Jista’ jkun li hemm bzonn iktar djar bhal dawn, forsi anke ghall-irgiel li jkunu ged jigu
abbuzati...jezistu wkoll. Barra I-ghajnuna tal-ikel hemm ukoll hafna nies 1i ghandhom dhul baxx
hafna. Forsi ¢ertu kontribuzzjonijiet li titlob il-knisja ghas-servizzi taghha bhal ta’ l-iskejjel tista’ ma
titlobhomx lil dawn il-familji. Nahseb li il-Knisja tista’ wkoll tahdem mal-Jobsplus biex 1-ommijiet
ikunu jistghu jergghu lura ghall-edukazzjoni li jkunu tilfu, u forsi toffrilhom childcare ghat-tfal.

L-istaff 1i jghinna, jaghtina hafna sapport u direzzjoni fis-sitwazzjonijiet spiss ta’ disprament 1i nkunu
fihom. Igibu 1-ferh f'hajjitna, jaghmlulna I-hargiet, kartolini, inhossuna li xi hadd jirrikonoxxina. L-
istaff jismaghna, u nsibuhom ukoll biex jaghtuna parir u direzzjoni.

Nixtiequ li jkollna permess ghal night out u forsi noqodu barra naqgra aktar tard mis-soltu matul il-
weekend. Ahna jigi minna wkoll 1i nibzghu ghal xulxin ghax gieli l-inkwiet jigi wkoll minn kliemna
stess. L-istaff min naha I-ohra tajjeb li jkunu sensittiv wagqt il-laqghat tar-residenti spe¢jalment meta
is-suggett ikunu t-tfal. Napprezzaw hafna meta Il-istaff insibuhom anke meta nkunu rrabjati jew
emozzjonalment ghajjenin. Nixtiequ li jigi impjegat cleaner ghall-areas komuni fid-dar, u li ¢ertu
ghamara u kutri jigu mibdula.

Bhala residenti nipprovaw nuzaw it-talenti taghna u naghmlu make overs lil xulxin. Dan jaghtina
boost, u gieli anke organizzajna wahda ghal nies bi bzonnijiet speé¢jali. Dawk li involuti wkoll fil-
komunita religjuza wkoll isegwu 1-bibbja u jaghmlu attivitajiet ghall-familja.
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Il-knisja ghandha tkompli tkun konxja mit-tbatijiet tan-nies. Hadna pjacir naraw li I-Papa acéetta lill-
Gays. Il-qassisin ghandhom ikunu ta’ ezempju u jghixu dak li jippriedkaw. Nemmnu li ghandu jkun
hemm iktar komunikazzjoni posittiva bejn il-knisja u l-istat. Imma 1-knisja trid ukoll titkellem iktar
dwar il-familja, l-imhabba u r-rispett lejn xulxin, barra mill-infern u 1-genna.

Nahsbu li hemm bzonn f’servizz bhal taghna ikollna avukati li jistghu imexxuna u jaghtuna pariri.
Flattijiet 3rd stage li jkunu semi independent ukoll idea tajba, sakemm inkunu nistghu nqumu fuq
sagajna sew u forsi nkunu nistghu napplikaw ghal loan. Nahsbu wkoll li wasal iz-zmien i jitpoggew
cameras biex ikollna ambjent aktar sigur u jonqos is-serq bejn ir-residenti, u li l-istituzzjonijiet ikunu
mmexxija bla preferenzi.

Zewg beneficjarji ta’ Dar Hosea aééettaw li jitkellmu
ma persuna li tahdem fid-dar dwar il-mistogsijiet taghna.

Xhieda 1
Jien wasalt hawn ghax kien hemm social worker 1i rreferieni ghal dawn is-servizzi. Aééettajt ghax
kelli hafna nkwiet, inkluz prosituzzjoni. Toghgobni 1i s-servizz huwa provdut mill-knisja ghaliex
inhoss li jkun hemm izjed minn jitlob ghalina. Servizzi bhal dawn huma tajbin hafna ghal min ikollu
problemi.

Kuntenta ghaliex nista’ niftah qalbi u niddiskuti dwar problemi li jiena jkolli. Ma nistax nahseb f’xi
haga li jiena nixtieq inbiddel dwar is-servizz.

Nista’ nghid 1il min jaf li hu fil-problemi biex juza s-servizz ukoll; spe¢jalment ghax jiena naf li jiena
ghaddejt minn hafna u nista’ nithem lil dak li jkun ikun ghaddej minn hafna diffikultajiet. Haddiehor
jehid 1i jiena persuna simpatika u orrajt, u din japprezzawha fija. Jiena persuna qalbi tajba u niehu
hsieb lil familja tieghi li bhalissa ghandha bzonn 1-ghajnuna tieghi.

Nahseb li n-nies 1i ma jkollhomx bazi tajba u valuri tajba mill-familja, ma jkunux iridu isegwu dak 1i
taghmel il-Knisja.

Xhieda 2

Wasslitni ghal dan is-servizz habiba tieghi li tuzah ukoll. Ma konmtx naf 1i s-servizz huwa tal-knisja
imma nhossni komda. L-istaff li naf dedikat hafna u tant inhossni komda maghhom li lanqas naf
x’jista jkun ahjar. Imma jaghtuni hafna sapport psikologiku.

Jien nista’ nghin billi nisma’ service users ohra forsi bit-telefon jew permezz tas-social media. Ghandi

galbi tajba wkoll allura nista’ nghin. Sewwa li jigi organizzat iktar talb forsi. Imma fuq kollox grazzi
grazzi grazzi.
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NIES BIPROBLEMI TA” SAHHA MENTALI

[I-Knisja taghti servizz iktar shih. Ghajnuna kbira u solliev ghall-marid. Il-patrijiet jghinuna hafna
hawn l-isptar imma forsi hemm bzonn 1i dawn ikollom laj¢i jghinuhom jghinuna spiritwalment. II-
patrijiet fl-Isptar jghinu lill-persuni li ghaddejjin minn diffikulta ta’ sahha mentali. Iktar presenza fis-
swali li tista’ tintlahaq permezz ta’ iktar patrijiet (li nafu li hi diffi¢li) jew persuni lajéi mharrgin.
Inhossuna rispettati hafna mill-patrijiet. Il-pazjenti dejjem huma trattati bir-rispett mill-patrijiet. Fil-
kaz ta’ dan l-isptar (MCH), forsi jista’ jkun hemm iktar mumenti fejn issir diskussjoni indvidwali mal-
pazjenti, mumenti ta’ talb (minbarra 1-Quddiesa), u jghinu lill-istaff ukoll.

L-Knisja tista’ toffri iktar taghlim lill-haddiema fl-isptarijiet (short lectures u outreach) halli
tinkuraggixxi lill-haddiema jipprattikaw valuri nsara mal-pazjenti.

Imma fuq kollox grazzi tas-servizz li twettqu (lill-patrijiet) u nittamaw li s-servizz tal-patrijiet li
twaqgqaf minhabba l-pandemija, jitkompla mill-aktar fis.

IMMIGRANTI
[I-laggha saret ma’ grupp mill-Eritrea

F1-2008 grupp mill-Eritrej 1i waslu Malta kienu jafu I-missjoni tal-kapuéc¢ini Maltin fl-Eritrea.
Ghaldagstant kif waslu Malta stagsew ghall-kapuééini. Bhala Eritrei kattoli¢i ridna li nzommu 1-fidi
taghna hajja anke hawn Malta. Il-kapuc¢éini sibnihom dejjem f’pajjizna u anke hawn.

Ghalina 1-Eritrei li nghixu Malta, 1-ghajnuna tal-kapuccini tfisser sostenn spiritwali, tfisser li m’ahniex
wahedna, 1i nistghu nghixu 1-fidi taghna, u anke meta xi ahwa jkunu fil-bzonn anke ghajnuna
materjali. Bhala komunitd ahna grati hafna lejn il-knisja f’Malta. Kienet u ghadha tghinna hafna.
Napprezzaw 1i nitgiesu bhala parro¢¢a. Ghalina l-istatus ta’ ‘Special Parish of the Eritrean
Community’ f"Malta jaghtina sens t’appartenenza u punt ta’ referenza ghall-komunita taghna.

[I-Knisja tista’ tkun ta’ servizz kbir ghalina fl-evangelizzazzjoni tal-Maltin kontra r-razzizmu, bhala
Eritrei nhossu 1i 1-Maltin laqghuna, imma mhux hekk lil afrikani ohra ta’ nazzjonalitajiet differenti.
Qasam iehor fejn inhossu li 1-Knisja f"Malta tista’ tghin huwa biex ikun hemm aktar ghagda ma hutna
1-Eritrei Ortodossi 1i jghixu f"Malta. Hija pjaga li tezisti anke f’pajjizna imma nixtiequ u naghmlu I-
almu taghna biex ikun hemm iktar laqghat u djalogu bejnietna hawn Malta. Napprezzaw hafna wkoll
li 1-knisja f"Malta tkompli tghinna f’dak li ghandu x’jaqsam ma’ ¢ittadinanza. Diversi minn shabna
diga rhewla lejn pajjizi ohra biex jghixu hemm. Hawn Malta impossibbli niehdu ¢-¢ittadinanza imma
ahna kuntenti hawn u nixtiequ 1i nibqghu hawn, nintegraw fis-so¢jetd, u nkomplu nghinu lil Malta
b’hidmietna. Madankollu 1-fatt 1i I-gvern Malti jaghmilha diffi¢li hatna, kwazi impossibbli 1i niehdu ¢-
¢ittadinanza, toholgilna hafna sitwazzjonijiet iebsin fil-hajja taghna hawnhekk.

Napprezzaw hafna li I-kapuééini jhallsu biex gassisin Eritrei mill-italja jaslu Malta u jwasslu 1-
ministeru taghom fostna fil-festi ta’ 1-Ghid u 1-Milied. Li ni¢¢elebraw il-quddies bir-rit taghna u bil-
lingwa taghna ghalina xi haga prezzjuza hafna. Nixtiequ li I-knisja f"Malta tghinna nheggu lil shabna
Eritrei jzommu I-fidi taghhom hajja. Hafna marru mal-Pentekostjani, u I-bi¢éa 1-kbira huma
Ortodossi, nhossu li hemm diversi li ghandna nahdmu biex nilhqu u jinghaqdu maghna.

Barra minn dan nixtiequ nghinu lill-kattoli¢i Maltin. Nemmnu li nistghu noffru xi haga posittiva lil
hutna kattoli¢i Maltin permezz tax-xhieda taghna. Jekk ahna bhala kattoli¢i Eritrei nghixu tassew
bhala nsara fejn nahdmu, fil-familji taghna, fil-villaggi u bliet Maltin zguri li bl-ezempju tajjeb taghna
nistghu nghinu hatna Maltin. Nixtiequ nkunu ambaxxaturi mhux biss ghal pajjizna imma wkoll ghall-
fidi li nipprofessaw.
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Permezz tal-kappillan taghna u tal-kapucéini meta konna fi krizi finanzjarja, dejjem sibnihom.
Ghenuna nhallsu I-kirjiet, nlibbsu lit-tfal b’uniformi xierqa ghall-iskola, u hwejjeg ohra bhal medicini.
Ovvjament din 1-ghajnuna tkun temporanja, sakemm inqumu fuq saqgjna, nibdew nahdmu u nkunu
nistghu inhallsu I-kontijiet taghna u forsi anke nibghatu ftit flus lill-familji taghna fl-Eritrea. Bhalissa
x-xewqa taghna li jibga’ jkollna ghajnuna pastorali u spiritwali. Mhux fac¢li tghix f’pajjiz barrani
b’lingwa differenti, allura jkollna bzonn ghajnuna pastorali u spiritwali kontinwa mill-knisja.

Bla dubju fil-knisja insibu l-imhabba u r-rispett spe¢jalment permezz tal-karizma tal-kapucci. Mhux
mill-knisja biss imma anke mill-Maltin li huma twajba hafna maghna. Bhala kattoli¢i eritrei qatt ma
kellna problemi mal-pulizija jew man-nies. Ahna nirrispettawhom u huma l-istess lilna.

Napprezzaw hafna l-knisja f"Malta imma innutaw in-nuqqas tal-generazzjoni zghazugha fil-knejjes.
Nemmnu li 1-Knisja tista’ taghmel aktar biex tqarreb liz-zghazagh lejn il-Knisja

It-tieni osservazzjoni taghna hi r—razzizmu. Diga semmejna imma rridu nenfasizzaw. Irridu nghixu
iktar bhala ahwa. Ninnutaw li hawn Malta n-nies maqsumin anke kontra l-barranin, kontra I-
musulmani, kontra nies ta’ gilda sewda, imma anke fuq twemmin politiku u orjentazzjoni sesswali.

Naghlqu billi nghidu li diversi professjonisti jghinuna f’ogsma varji. Nitkellmu mal-kappillan taghna
u meta jkun hemm bzonn dejjem sibna sostenn anke mill-Kummissjoni Emigranti. L-iktar 1i nigu
bzonn spiss huma professjonisti fl-ogsma:

Tas-sahha mentali, peress li hafna jgorru maghhom it-trawma ta’ dak li jkunu ghaddew minnu
f’pajjizna, u fil-Libja qabel naslu hawn.

Tal-integrazzjoni li spiss insibu fil-haddiema tal-Kummissjoni Emigranti, 1-JRS u I-Kapuééini
L-ivvjaggar u r-ripatrijazzjoni.

Naghlqu b’zewg kelmiet: THANK YOU. Lill-Knisja Kattolika f’Malta, lill-kapuc¢¢ini, u lill-Maltin.
Obbligati lejkom ilkoll. Qatt ma ninsew ix-xhur u s-snin li nqattghu hawn Malta. Nammiraw hafna 1-
imhabba, l-interess, is-solidarjeta, il-valuri nsara li biha tghinu b’kull mod.

HELP: Don’t leave us alone. Continue to help us in all aspects. Though we really appreciate the
pastoral and spiritual assistance that you as a Church always gives us, we appreciate the holistic help
that you are always there to give us. Please continue to help us. We look at the Catholic Church in
Malta as our mother who is always there to help. Thank you!

Persuni milquta mill-Vizz;ji

Kienu hafna l-affarijiet 1i wassluna ghal dan is-servizz, imma l-iktar il-vizzju tad-droga. Ghandna
bzonn 1-ghajnuna biex nieqfu mill-addiction. Il-fatt li rajna nies li rnexxew nhossu li jista’ jirnexxilna
ahna wkoll. L-istil ta’ 1i kellna (depressjoni/solitudni) ma kinitx healthy u hassejna li kellna
nbiddluha. Emminna li bl-ghajnuna jirnexxilna ghax wahedna ma konniex se nasalu zgur.

Tghallimna i Alla jfisser imhabba u b’din l-imhabba 1-knisja ged tghin lil min ghandu bzonn.
Ghalkemm il-knisja ghandha bzonn l-ghajnuna finanzjarja xorta ged tghin hafna lil nies bhalna.
Hawnhekk sibna sens f” Alla u bnejna relazzjoni mieghu. Napprezzaw hafna 1-fatt li ghalkemm uhud
minna barranin 1-knisja lagghatna, a¢cettatna minghajr ebda tikketti u ghenitna. Ghall-knisja gisu 1-
istigma u t-taboo ma jezistux u tghin nies bhalna bhalma ghamel Kristu meta acéetta lil kulhadd bla
distinzjoni. Et Iris ressagna lejn Kristu u lejn 1-ohrajn b’mod aktar spiritwali.
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Tajjeb li jkun hawn aktar gharfien u reklamar dwar is-servizzi li tipprovdi l-knisja, aktar gharfien
dwar dak li jghaddi minnu I-bniedem li jabbuza mid-droga biex titnaqqas it-taboo. Nixtiequ li jsir
Semi-Residential ghan-nisa u programm ta’ Re-Entry ghan-nisa biss. Dan il-post ikun jista’ jservi ta’
half-way house fejn ahna nistghu ingemmghu 1-flus biex inkunu nistghu nikru post/akkomodazzjoni
aktar ’il quddiem.

Tajjeb ukoll 1i jkollna Female Shelter ghax bhalissa biex tidhol ghall-programm l-ewwel trid tmur id-
DDU biex tistabbilixxi ruhek. Apparti li MCH minnu nnifsu johloq stigma, jigu accettati biss 10
persuni f’daqga u mhuwiex ambjent adegwat.

Joghgobna I-fatt 1i 1-istaff tal-Outreach dejjem lesti li jilgghuna f’kull hin. Joghgobna 1-fatt 1i s-servizz
huwa bla hlas, effi¢jenti u mill-galb.

e “Jien nixtieq nagsam l-esperjenza tieghi mal-ohrajn u ninsisti biex hadd ma jibda’ juza d-
droga. Anke nixtieq noffri hin ghall-volontarjat billi nipprepara ikel ghal min m’ghandux
saqaf fuq rasu u nghin go food banks.”

®  "Ghandni hafna talenti li nista’ noffri... tisjir, parir, qalbi tajba, nhobb nghin lil haddiehor,
kapaci nisma’ lil dak li jkun, leadership skills u naf nuri empatija u nghin lil ta’ madwari”

[I-Knisja ghandha toffri aktar hinijiet ghall-quddies, taggorna t-taghlim taghha, b’mod spec¢jali dwar 1-
LGBTIQ, tajjeb ma tibgax old school u ta¢¢etta lil kulhadd kif inhu bhalma ghamel Kristu. Tkun haga
sabiha wkoll li toffri s-sagramenti lil kulhadd minghajr distinzjoni ez: 1-maghmudija lit-trabi li
ghandhom unknown father. Ovvjament ukoll li tinkuraggixxi aktar nies jaghzlu I-hajja religjuza.

Irridu nghidu Grazzi kbira talli hlogtu dan il-grupp biex tisimghuna, nahsbu li se johrog hafna gid
minn dawn il-gruppi. Lesti nghinu jekk se jsiru xi attivitajiet " Jum il-Foqra.

Parrocci

Kellna zewg parrocci li ghandhom kummissjoni attiva li tiftah l-ufficcju tad-djakonija ghan-nies
darba kull hmistax. Dawn ghamlu focus group.

Zewg parrocci ohra li baghtulna xi xhieda ta’ klienti individwali ibbazata fuq il-mistogsijiet taghna.

Focus Group Parro¢éa A

Wassluna hawn diversi realtajiet. Kien hemm min kellem lill-kappillan ghax ma bediex ilahhaq. Min
kellem lil xi hadd 1i jghin fil-parroééa, fuq is-sitwazzjoni tieghu u rreferewhom huma. Minn St Jeanne
Antide Foundation irreferewni ghall-parroé¢a u hawn wahda tiehu hsiebi.

Jien pensjonanata u ged niehu hsieb zewgt itfal li spiccaw wahedhom. Jien gejt ghax separata u 1-kera
gholja (€600 fix-xahar) u ghandi 2 subien ta’ 18 u 16 il sena Ma nistax nahdem minhabba mard — il-
hajja iebsa hafna”

[I-knisja ged taghmel bi¢ea xoghol tajba li taqdi fil-komunita, spe¢jalment ghal min ghandu dhul baxx
bhalna. Dan is-servizz ifisser hafna ghalina, ahna nghatu ftit u nir¢ievu hafna aktar. Nahsbu li jfisser
ukoll li I-Knisja qed timxi mal-Kelma t’ Alla. Fuq kollox jekk ma tghinx il-knisja minn se jghinnek?

Naturalment ghajnuna materjali dejjem tajba, imma l-iktar prezzjuza li ssib ma min tiftah galbek.
Ghalhekk is-support mentali huwa importanti. Nafu li I-knsija ghandha bzonn iktar ghajnuna biex
ikollha aktar minn fejn taghti. Pero trid toqghod ukoll attenta ghal xi nies li jabbuzaw mis-servizz.
Jiehdu I-affarijiet imbaghad ikollhom hafna kapricéi.

Nixtiequ li jkun hemm servizzi bhal counselling ghat-tfal u ghall-genituri, perd konxji li diga taghmlu
hafna maghna.
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Toghgobna 1-kunfidenzjalita li meta tigi hawn taf li tista’ tafda. Sabih wkoll 1i fi zmien il-festi taghtu
vouchers u rigali ghat-tfal. Diffi¢li ssib xi tmaqdar. Forsi wiehed jista’ jikkunsidra ghotja aktar spiss
li min hu f’sitwazzjonijiet ghar minn taghna. Forsi wkoll ikun hemm xi laqghat so¢jali fejn inkunu
nistghu nikkomunikaw u naqsmu esperjenzi. Mill-bgija perd dejjem ghajnuna rajt minghandkom, li
¢cemplu u ssaqsu kif ahna, hi diga hafna ghax hawn min m’ghandu lil hadd.

Forsi wkoll ikun hemm servizz ta’ xi hadd li jista jwassal persuni li ma jistghux jimxu I-knisja, jew xi
hadd iwassal ghax-xiri nahsbu li importanti 1i 1-knisja ma ddahhalx politika ghax in-nies
jinterpretawha kif iridu u tbieghdhom. II-quddies ghandu jkun aktar relevanti ghan-nies, iktar ‘down
to earth’ u talb 1i jiftiehem aktar, bhal gsim ta’ esperjenzi . Hemm bzonn iktar hidma mal-genituri biex
izommu u jaghddu l-valuri u 1-fidi lit-tfal taghhom, spec¢jalment gabel il-Grizma. Il-knisja jmissha
anke taghmel uzu ikbar mill-Facebook u tispjega aktar il-Kelma t’Alla u dak li kien hazin jibga’
jissejjah hazin mhux jinbidel .

Fl-ahhar nixtiequ nsemmu li forsi jista’ jkun hemm zjarat fid-djar imma ahna grati hafna ghal dak
kollu li ged isir. Xi hadd qal “gejt fuq sagajja bl-ghajnuna li nir¢ievi. Veru servizz tal-genn” u “You
helped me even though I profess a different religion”

Focus Group Parro¢ca B

Wassluna hawn in-nuqqas ta’ finanzi li nir¢ievu u li meta kellna bzonn fil-passat sibna lill-parroc¢c¢a.
Kienu wkoll il-hbieb li rreferewna u galulna 1i 1-parro¢éa tista’ tghinna. Xi whud minna gew ukoll
riferuti mis-social workers . Xi hadd qal ukoll “wara 3 snin ta’ ‘bullying’ mis-SW u gejt eskluza mis-
so¢jeta imma llum niddependi hafna fuq il-parro¢ca biex ikolli x’niekol.

II-fatt li dan is-servizz moghti mill-parroé¢éa johloq bond sabih 1i thoss li jnissel fidug¢ja fil-knisja u
f’min imexxiha. Il-knisja dejjem taghtna sens ta’ sigurtd u kienet dejjem hanina fil-konfront taghna.
Fuq kollox ifisser li ghalkemm nbati minn kundizzjoni u fil-passat sofrejt abbuzi minn istituzzjonijiet
religjuzi, nhoss 1i 1-fidi tieghhi ghada hajja u I-Knisja ged taqdi dmirha fl-ghajnuna li taghti lili u 1il
haddiehor. I1-knisja hija 1-unika istituzzjoni li taghti ghajnuna.

Hawn hafna nies homeless, il-knisja forsi tista’ tipprovdilhom kenn, il-knisja jmissu jkolla wkoll is-
social workers maghha, u nahsbu li ghandu jkun hemm iktar nies mill-komunita biex jghinu.

II-fatt i hawn ghandna kcina tqassam l-ikel tlett darbiet fil-gimgha hi haga sabiha hafna. Il-helpers
huma nies helwin u qalbhom tajba li xi drabi sahansitra jwsaluli 1-ikel biex nieklu fil-post peress li
jien homeless.

Jien nghin 1il xi anzjani, bhal per ezempju, billi nwassal xi ikel milli nkunu ged inqassmu lil min ma
jkunx jista’ jigi hu ghalih; hawn min jista’ jghin ukoll £'xi tindif. Xi hadd semma wkoll li ghalkemm
ghandi livell ta’ edukazzjoni, kundizzjoni li ghandi twaqqafni milli nuza I-potenzjali tieghi, biss nista’
nghin f’xi tindif.

Il-knisja tista’ tqassam leaflets fuq il-hidma taghha; jien ghalkemm mhux Kattolika, xorta nattendi il-
quddies fejn nir¢ievi l-messagg ta’ Kristu. Il-knisja imissha titkellem aktar man-nies u jkollha
voluntiera li jxandru dan il-messagg ‘by walking in the streets”.

Minn esperjenza personali, importanti li jongsu l-abbuzi fl-istituti tat-tfal, imma barra dan il-knisja
tista’ anke torganizza lezzjonijiet, anke on-line, biex tasal iktar.

Nirringrazzjaw lin-nies kollha li jghinu lil dawk bi bzonnijiet spe¢jali.
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Xhieda ta’ persuna anzjana li tir¢ievi ghajnuna mid-djakonija tal-parro¢éa

[I-pensjoni ma servinix u din 1-ghajnuna nsiba tghini. Ghajnuna 1i tfisser hafna ghalija. L- ghajnuna
tal-ikel tajba hafna forsi I-knisja tista’ tghin billi toffri ghajnuna bhal meta nigu bzonn il-housing jew
ARMS xi hadd jigi maghna.

Jiena niehu pjacir nitkellem maghkom ghax ghalija tkunu ta’ wens. Jien fejn ikun hemm bzonn nghid
kelma ta’ gid anki mal-girien li jaqduni. Allura niehu pjacir li nsib min jisma’ lili wkoll. Talenti ma
tantx ghandi imma nies li jitkellmu mieghi jghiduli 1i meta jitkellmu mieghi naghtihom parir siewi.

Is-Sacerdoti ghandhom johorgu fit-toroq u jheggu lin nies mhux ghal knisja u talb biss imma billi
jaghmlu affarijiet zghar ghall-knisja.

Xhieda ta’ xebba omm li tir¢ievi ghajnuna mid-djakonija tal-parro¢éa

Nigi hawn ghax inkun ghaddejja minn zmien difficli u hawn issib ghajnuna, nitkellem u nesprimi
dwejjaq li nkun ghaddejha minnhom, Almenu hemm xi hadd jismaghni u jghini kif jista’, ghaliex
wahdi iebsa wisq il-hajja. Ghajnuna mhux biss fl-ikel imma 1i tinghata kelma ta’ ghajnuna u sostenn
biex ikolli ¢erti servizzi tal-gvern ghax kultant tkun iebsa I-hajja.

Xi haga li toghgobni hi li hemm xi hadd 1i meta tkun hazin n¢empel u nsib ftit farag u ghajnuna. Jien
nghin lit-tifla i tghix mieghi u ghandha tarbija wkoll. Nghinha kemm nista’ anki meta kienet
ghaddeja mill-mard. Talenti ma nafx li ghandi.

Is-Sacerdot nemmen 1li jrid jkun aktar qrib il-batut u jkun aktar man-nies, ha tkun aktar facli li
titkellem mieghu

Xhieda ta’ familja (omm, missier u 3 tfal)

li tir¢ievi ghajnuna mid-djakonija tal-parroc¢éa

Ersagna ghal dan is-servizz ghax veru ghandna bzonn 1-ghajnuna, sahansitra ma jkollnix flus biex
nixtru kultant. Huwa ta’ ghajnuna anki meta taghtuna hwejjeg u affarijiet ghat-tarbija jghinuna hafna
.... hawn nigi 1-ewwel, qabel tal-familja. Tghinha wkoll li niechdu kelma tajba. Ilna zmien nistennew
post tal-housing, nghixu go zewgt ikmamar ghalkemm intom ghamiltu hafna. Tkun haga sabiha 1i jsir
talb fit-toroq, jew ikolna visti d-dar avolja jien il-hin kollu bl-storbju d-dar! Li tkun tista’ tkellem
gassis mhux il-knisja biss ghax jien ma tantx mmur. Ghandna bzonn immorru u niehdu t-tfal maghna.

TFAL U ZGHAZAGH

Ir-risposti gew imwiegba minn min imexxi s-servizz f dan il-kaz

[I-bzonn, specjalment issa, fejn l-introjtu huwa baxx ghalkemm il-bzonnijiet tat-tfal huma hafna.
F’dan iz-zmien ta’ pandemija kellna inwaqqfu kull attivita li setghet tghina biex intaffu l-ispejjes ta’
kuljum.

II-fatt i ahna dar ta’ tfal fejn l-ikel huwa l-ikbar spiza u dan is-servizz (fejn jigi pprovdut ikel) tghina
intaffu ftit minn din l-ispiza.

[I-knisja minn dejjem kienet il-pijuniera f’dawn it-tip ta’ servizzi u dan huwa mod tajjeb hafna ta’ kif
tghati xhieda tajba.

B’dan il-mod il-knisja tkun ged twettaq dak li tipriedka billi ikun hemm inizjattivi bhal dawn fejn
jinghataw ghajnuniet lil individwi kif ukoll organizzazzjonijiet li jehtiegu ghajnuniet diversi.
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[I-knisja ged tghamel hafna gid diga perd tajjeb li tkun iktar miftuha u minflok min ghandu bzonn
ihabbat il bieb tal-knisja tkun il-knsija li thabbat il-bibien u tmur ghand in-nies.

[I-knisja tista tghin anke fejn jidhlu ogsma ta’ mard mentali. Tmiss iktar il-polz tan-nies.

Suggeriment li nixtieq nghati hu biex ivarjaw il-prodotti pprovduti.....L.i hemm tajjeb hu i dak li
jipprovdu huwa kollu utli u 1i jintuza zgur. Fejn hemm familji bi tfal forsi jinataw vouchers minflok
prodotti ghax il-bzonnijiet tal-familiji ivarjaw spe¢jalment meta hemm it-trabi god-dar.

Nixtieq nissugerixxi li forsi fil-kaxxa ta’ l-ikel li tinghata ikun hemm iktar prodotti healthy u 1i fi
zmien tal-iskola jistaw jghinu lit-tfal anke bi stationery u tip ta’ ikel li it-tfal ikunu jistaw jiechduh
maghhom l-iskola.

Inhoss i jien kreattiva u dan nesprimih anke fil-mod ta’ kif nipprepara l-ikel ghat-tfal taghna. Kif
ukoll nohloq prodotti bhal jams u chutneys biex inkunu nistaw inbieghhom lin-nies biex intaffu ftit 1-
ispejjes ta’ kuljum.

Jien inhit, inkanta u ghandi organisanational skills tajbin hafna u allura nghin lit-tfal taghna biex
ikunu jistaw juzaw il-hin taghhom tajjeb kif ukoll izommu il-kmamar taghhom fl-ordni.

Il-knisja tajjeb li tgharaf il-bzonnijiet tan-nies ghax b’dan il-mod tkun ged twassal lil Gesu bl-
ezempju. Dan jista’ jsir billi tkun prezenti iktar fil-hajja kwotidjana tal-individwi fil-bZzonn.

Billi thajjar iktar lin-nies jagraw 1-Evangelju u jkun hemm iktar gruppi f’kull paroé¢éa fejn jingabru iz-
zaghzagh u il-familija bhal Lectio Divina. Nemmen ukoll li hemm Ilok fejn ikun hemm iktar
promozzjoni ghal gruppi ta’ zaghzagh fejn jiltaqghu fuq livell socjali u anke spiritwali.

Nirringrazjaw lil knisja tal-inpenn u 1-ghajnuna 1i gedha toffti lill-familiji 1i ghaddejjin minn Zminijiet
difficli spe¢jalment issa f’dan iz-zmien ta’ pandemija.
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